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WELCOME
Lifestyle by Wyndham lets you dream bigger, 
explore further and make more memories.

You set yourself apart as a Club Wyndham South Pacific 
owner with your unmatched commitment to holidays. 
Through Lifestyle Bronze, Silver, Gold, Platinum and 100 
Club tiers, you can take advantage of carefully curated 
benefits that provide more ways to use your Lifestyle 
Qualified Credits and enhance your travel experiences.

Your journey has just begun - the higher the tier, the more 
Lifestyle benefits you will enjoy.
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PRIVILEGES TIERS

PRIVILEGES PRIVILEGES
ELITE

PRIVILEGES
DIAMOND

PRIVILEGES
PLATINUM 100 CLUB

Effective April 2021, your new tier will be:
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BENEFITS
LIFESTYLE 

BRONZE
up to 19,999 

credits

LIFESTYLE
SILVER
20,000 to

34,999 credits

LIFESTYLE
GOLD

35,000 to
62,999 credits

LIFESTYLE
PLATINUM

63,000 to
99,999 credits

100 CLUB
100,000+ credits
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35 Dedicated Account Manager

34 Dedicated Priority VIP Support Line

33 100 Club Welcome Pack

32 100 Club Events

31 Lifestyle Adventures

30 Welcome Wine, Robes & Slippers at 
Resort
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M 29 Complimentary Car Parking

28 Room Upgrades
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27 Travel Exchange 60,000 credits per 
Anniversary Year

90,000 credits per 
Anniversary Year

150,000 
credits per 

Anniversary Year

26 Complimentary Housekeeping at Club 
Wyndham South Pacific Resorts Min 4 nights Min 3 nights Min 3 nights
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25 Priority Service Reservation Line

24 Reservation Reminders

23 Club Wyndham Asia Access

22 RCI Extra Benefits

21 Wyndham Rewards® Exchange 20,000 credits per 
Anniversary Year

35,000 credits per 
Anniversary Year

65,000 credits per 
Anniversary Year

85,000 credits per 
Anniversary Year

20 Selection Benefit
Elevated Value Elevated Value 
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19
Wyndham Rewards® Redemptions – 
Levies, Housekeeping, Travel & Resort 
Vouchers

18 Elevated Wyndham Rewards® 
Status Match Platinum Platinum Diamond Diamond Diamond

17 Wyndham Rewards® Membership

16 RCI Hotel Exchange 

15 Digital Newspaper, Magazines & Books at 
Resort

14 SMS Reservation Service

13 Complimentary Movies

12 Premium Wi-Fi

11 RCI Exchange Membership

10 Lifestyle Holiday Extras

9 Wyndham Hotels & Resorts Cash 
Discounts

8 Motorhome Hire
Up to 13-month 

reservation 
window

Up to 13-month 
reservation 

window

Up to 13-month 
reservation 

window

Up to 13-month 
reservation 

window

Up to 13-month 
reservation 

window

7 Extended Associate Resort Window 
Up to 11-month 

reservation 
window

Up to 12-month 
reservation 

window

Up to 12-month 
reservation 

window

Up to 13-month 
reservation 

window

Up to 13-month 
reservation 

window

6 Lifestyle by Wyndham Offers 

5 OVC Cruise Membership Exchange

4 Discounted One-Time Credits 5% discount 10% discount 15% discount 21% discount 21% discount

3 Extended Fun Time

6-month 
reservation 

window
(8-months exotic 

locations)

8-month 
reservation 

window

10-month 
reservation 

window

12-month 
reservation 

window

13-month 
reservation 

window

2 WorldMark, The Club
11-month 

reservation 
window

11-month 
reservation 

window

11-month 
reservation 

window

11-month 
reservation 

window

11-month 
reservation 

window

1 Club Wyndham Plus Resorts
8-month 

reservation 
window

8-month 
reservation 

window

8-month 
reservation 

window

9-month 
reservation 

window

9-month 
reservation 

window

Full terms and conditions of each benefit are set out in this Program Guide - see the Rule number indicated above for full details. PROGRAM GUIDE | 3
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Lifestyle Bronze
Your curiosity and adventurous spirit are paying off. Having a Lifestyle Bronze 
membership in addition to your Club Wyndham South Pacific ownership gives 
you additional benefits you can use with your ownership.
 AFFILIATE RESORTS1,2 

Provides access to quality WorldMark, The Club and Club Wyndham Plus 
resorts across North America, thanks to our partnership with our affiliated 
vacation clubs. Subject to availability, Lifestyle Bronze and above members 
can make reservations using Lifestyle Qualified Credits at WorldMark, The 
Club resorts up to 11 months in advance and at selected Club Wyndham 
Plus resorts up to eight months in advance. Browse and book the same way 
as your Club Wyndham South Pacific resorts via the Club Wyndham South 
Pacific website. 

 EXTENDED FUN TIME3 
Fun Time allows Lifestyle Bronze and above members the option to 
pay a cash rate of AU9c per credit (inclusive of housekeeping) towards 
reservations at Club Wyndham South Pacific in Australia or New Zealand (up 
to six months from the date of travel) and at Club Wyndham South Pacific 
Exotic Resorts located in Fiji, Thailand, Indonesia, Hawaii (US), Europe and 
Japan (up to eight months from the date of travel), subject to availability.

Lifestyle Bronze and above members can have three Fun Time reservations 
at one time, and can make reservations using Fun Time up to the value of 
their annual vacation credit allotment each Anniversary Year. There is a 
minimum of two nights, and maximum of 14 nights per reservation, and 
standard weekend-only rules apply. Reservations can be booked online or 
via the Club Wyndham South Pacific Owner Services team. All resorts in 
Hawaii must be booked in seven-night lots.

 DISCOUNTED ONE-TIME CREDITS4

Lifestyle Bronze members can purchase One-Time Credits to use towards 
reservations at Club Wyndham South Pacific. Lifestyle Bronze and above 
members receive five per cent off the published rate. Book via the Club 
Wyndham South Pacific website, or by contacting the Club Wyndham South 
Pacific Owner Services team.

 OVC CRUISE MEMBERSHIP EXCHANGE5 

Lifestyle Bronze and above members can explore the seven seas and use 
Lifestyle Qualified Credits towards an amazing range of cruising options, 
as well as special cruise pricing, without having to use Lifestyle Qualified 
Credits. To get cruising, visit the Lifestyle by Wyndham website or call  
OVC directly.

 LIFESTYLE BY WYNDHAM OFFERS6 

Lifestyle Offers is your one stop shop for everyday discounts from leading 
brands. Not only will you save on your dining, experiences and travel for 
your next holiday, Lifestyle Offers will also make your day-to-day living more 
affordable with fantastic discounted offers.

Sign up on the Lifestyle by Wyndham website or download the Lifestyle by 
Wyndham Mobile App from the Google Play and Apple Store.

 EXTENDED ASSOCIATE RESORTS WINDOW7

Lifestyle Bronze members can make reservations using Vacation Credits 
at Associate Resorts up to 11 months in advance (subject to availability). A 
minimum seven-night stay applies for reservations more than nine months 
from the date of arrival during Red Season. Browse resorts via the Club 
Wyndham South Pacific website and determine the number Vacation 
Credits needed to stay at an Associate Resort. Members may book the 
same way as their Club Wyndham South Pacific resorts via the Club 
Wyndham South Pacific website.

 MOTORHOME HIRE8

Unleash your road trip wanderlust! Lifestyle Bronze and above members can 
make reservations using Lifestyle Qualified Credits for a Britz motorhome 
holiday. Reservations can be made up to 13 months in advance for a maximum 
of one - 7-day block in a Britz 6 Berth River motorhome for travel in Australia 
or New Zealand. Availability of this benefit is limited. Book by contacting the 
Club Wyndham South Pacific Owner Services team.

UP TO 19,999 LIFESTYLE QUALIFIED CREDITS

4 | LIFESTYLE BY WYNDHAM
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 WYNDHAM HOTELS & RESORTS CASH 
DISCOUNTS9 

Enjoy up to 30% off the best available cash rate at 
selected Wyndham Hotels & Resorts properties for 
reservations. Visit the Lifestyle by Wyndham website 
to browse and book.

 LIFESTYLE HOLIDAY EXTRAS10

Lifestyle Bronze and above members can exchange 
Lifestyle Qualified Credits towards last-minute 
specials on seven-night stays at selected resorts 
worldwide. Browse availability via the Lifestyle website, 
and contact the Club Wyndham South Pacific Owner 
Services team when ready to book.

 RCI EXCHANGE MEMBERSHIP11

Lifestyle Bronze and above members can exchange 
Lifestyle Qualified Credits up to 24 months in advance 
for a week at more than 4,200 RCI affiliated resorts in 
over 110 countries around the world. Lifestyle Bronze 
and above members can also enjoy the flexibility 
of Split Weeks and Nightly Stays at more than 600 
selected resorts. 

For a last-minute getaway, RCI Instant Exchange gives 
Lifestyle Bronze and above members access to seven-
night stays in any available unit size, in any location, in 
any season for just 3,000 Lifestyle Qualified Credits 
within 30 days of travel. 

To make an RCI exchange, log in to your Club 
Wyndham South Pacific website, or contact  
RCI directly.

 PREMIUM WI-FI12

Keep connected with family and friends, stream videos 
and movies with complimentary premium Wi-Fi when 
on holidays at Club Wyndham South Pacific resorts.

 COMPLIMENTARY MOVIES13

Catch a flick on your next holiday with unlimited 
complimentary in-room movies during your next stay 
at Club Wyndham South Pacific resorts.

 SMS RESERVATION SERVICE14

Lifestyle Bronze and above members have the added 
convenience of simply messaging where and when you 
want to travel, along with your contact details, and the 
Club Wyndham South Pacific Owner Services team will 
be in contact to confirm your reservation.

 DIGITAL NEWSPAPER, MAGAZINES & 
BOOKS AT RESORT15

Sit back and relax on your holiday at Club Wyndham 
South Pacific resorts with unlimited access to 
thousands of the world’s most popular digital 
newspapers and magazines, all accessible on your 
phone or tablet through the PressReader app. 

 RCI HOTEL EXCHANGE16

Discover a world of holiday possibilities by exchanging 
your Vacation Credits towards a discount off 600,000 
hotels. Members can save up to 60% off rack rates and 
must exchange a minimum of 500 vacation credits per 
night up to a maximum of 2,500 vacation credits for 
five or more nights through this benefit.

 WYNDHAM REWARDS® MEMBERSHIP17

Lifestyle Bronze and above members receive 
Wyndham Rewards membership, opening up another 
world of holiday options! Members can earn Wyndham 
Rewards points, which can be redeemed for a range 
of holiday extras including accomodation and gift 
cards to assist with your next trip through Travel by 
Wyndham, spend on food and beverages on your next 
holiday, exchange toward full or part payment of Club 
Wyndham South Pacific annual levies or to purchase a 
housekeeping token.

To earn and redeem points, visit the Wyndham Rewards 
website or contact Wyndham Rewards directly.

 ELEVATED WYNDHAM REWARDS 
STATUS MATCH18

Lifestyle Bronze and Silver members can claim 
Wyndham Rewards Platinum Level status to unlock 
perks at thousands of participating hotels and resorts. 
To claim your elevated status, visit the Lifestyle by 
Wyndham website.

 WYNDHAM REWARDS REDEMPTIONS19

Use your Wyndham Rewards points towards the cost 
of annual levies, to assist with your next trip through 
Travel by Wyndham, to spend on food and beverage on 
your next holiday or to purchase a housekeeping token.

The numbers against each heading refers to the relevant Lifestyle Program Rule in this Guide.

Season Credits

Studio
BLUE 4,000

WHITE 6,000
RED 8,000

1-Bedroom
BLUE 5,000

WHITE 7,000
RED 9,000

2-Bedroom
BLUE 6,000

WHITE 8,000
RED 10,000

3-Bedroom
BLUE 7,000

WHITE 9,000
RED 12,000

Instant Exchange 3,000

RCI Vacation Credit Rates:
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Lifestyle Silver
You’re a sterling example of the holiday life. With at least 20,000 Lifestyle Qualified 
Credits, your Silver Lifestyle benefits allow you to enjoy elevated stays wherever you go.

 SELECTION BENEFIT20

The choice is yours! Choose an additional benefit annually from a curated 
list of options. Each calendar year you will be given the opportunity to 
choose an additional benefit. Please refer to page 21 of the program rules  
for conditions.

 WYNDHAM REWARDS® EXCHANGE21

Lifestyle Silver members can exchange up to 20,000 Lifestyle Qualified 
Credits for Wyndham Rewards points once every Anniversary Year. This 
allows you to holiday at thousands of hotels, vacation club resorts and 
vacation rentals worldwide. Visit the Lifestyle website to exchange and to 
find out about exchange fees.

 RCI EXTRA BENEFITS22

Additional RCI benefits including:
• An ongoing AU$10 discount on exchanges with RCI
• Free Guest Certificate
• RCI Cancellation Protection
• A free three-month Deposit First® Extension

 CLUB WYNDHAM ASIA ACCESS23

Lifestyle Silver members have access to selected Club Wyndham Asia 
resorts, opening up luxurious travel options in sought-after destinations 
across Asia. Book via the Club Wyndham South Pacific website or by 
contacting the Club Wyndham South Pacific Owner Services team. 

20,000 TO 34,999 LIFESTYLE QUALIFIED CREDITS

BENEFITS EXCLUSIVE TO LIFESTYLE SILVER MEMBERS AND ABOVE INCLUDE:

6 | LIFESTYLE BY WYNDHAM
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PLUS, LIFESTYLE SILVER MEMBERS ALSO RECEIVE THE FOLLOWING BENEFIT ENHANCEMENTS:

 EXTENDED FUN TIME3

Lifestyle Silver members can make Fun Time reservations at Club Wyndham South Pacific resorts in Australia or New 
Zealand (up to eight months from the date of travel) and at Club Wyndham South Pacific Exotic Resorts located in Fiji, 
Thailand, Hawaii, Indonesia, Europe and Japan (up to eight months from the date of travel), subject to availability.

Lifestyle Silver members can have three Fun Time reservations at one time, and can make reservations using Fun Time 
up to the value of their annual credit amount each Anniversary Year. There is a minimum of two nights, and maximum of 
14 nights per reservation, and standard weekend-only rules apply. For Hawaii reservations there is a minimum of seven-
nights per reservation. Reservations can be booked online or via the Club Wyndham South Pacific Owner Services team.

 DISCOUNTED ONE-TIME CREDITS4

Lifestyle Silver members receive 10 per cent off the published rate. Book via the Club Wyndham South Pacific website, 
or by contacting the Club Wyndham South Pacific Owner Services team.

 EXTENDED ASSOCIATE RESORTS WINDOW7

Lifestyle Silver and Gold members can make reservations using Vacation Credits at Associate Resorts up to 12 months 
in advance (subject to availability). A minimum seven-night stay applies for reservations more than nine months from 
the date of arrival during Red Season. Browse resorts via the Club Wyndham South Pacific website and determine the 
number of Vacation Credits needed to stay at an Associate Resort. Members may book the same way as their Club 
Wyndham South Pacific resorts via the Club Wyndham South Pacific website.

 RESERVATION REMINDERS24

Lifestyle Silver and above members can simply request a reminder and you will be sent an email up to seven days 
before the 13-month or nine-month reservation window opens at your desired resort. 

 PRIORITY SERVICE RESERVATION LINE25

An exclusive priority service dedicated to look after Lifestyle Silver, Gold, Platinum and 100 Club members’ needs.

The number against each heading refers to the relevant Lifestyle Program Rule in this Guide.
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 ELEVATED WYNDHAM REWARDS STATUS MATCH18

Lifestyle Gold, Platinum and 100 Club members can claim Wyndham 
Rewards Diamond Level status to unlock perks at thousands of 
participating hotels and resorts. To claim your elevated status, visit the 
Lifestyle by Wyndham website.

 COMPLIMENTARY HOUSEKEEPING AT CLUB WYNDHAM 
SOUTH PACIFIC RESORTS26

Lifestyle Gold members receive complimentary housekeeping per 
reservation made at Club Wyndham South Pacific resorts of four nights or 
more, once their annual Club ownership allocation of housekeeping tokens 
is exhausted (members trialling Lifestyle Gold tier receive for stays of five 
nights or more).

 TRAVEL EXCHANGE27

Lifestyle Gold members may exchange their accrued and current Lifestyle 
Qualified Credits towards various travel packages offered by Our Vacation 
Centre Pty Ltd and made available through the Lifestyle website. Lifestyle 
Gold members have the ability to use up to 60,000 Lifestyle Qualified 
Credits every Anniversary Year. Borrowed Lifestyle Qualified Credit 
entitlement cannot be used for this benefit. To book your next Travel 
Exchange holiday, visit the Lifestyle by Wyndham website.

Lifestyle Gold
You’re winning when it comes to holidays. With 35,000 Lifestyle Qualified 
Credits or more, Lifestyle Gold benefits reward you with the ability to make your 
experiences more bespoke.

35,000 TO 62,999 LIFESTYLE QUALIFIED CREDITS

BENEFITS EXCLUSIVE TO LIFESTYLE GOLD MEMBERS AND ABOVE INCLUDE:

8 | LIFESTYLE BY WYNDHAM
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 EXTENDED FUN TIME3

Lifestyle Gold members can make Fun Time reservations at Club Wyndham South Pacific in Australia or New Zealand, 
and at Club Wyndham South Pacific Exotic Resorts located in Fiji, Thailand, Hawaii, Indonesia, Europe and Japan (up to 
10 months from the date of travel), subject to availability. 

Lifestyle Gold members can have unlimited Fun Time reservations, and can make reservations using Fun Time up 
to the value of their annual vacation credit allocation each Anniversary Year. There is a minimum of two nights, and 
maximum of 14 nights per reservation, and standard weekend-only rules apply. For Hawaii reservations there is a 
minimum of seven nights per reservation. Reservations can be booked online or via the Club Wyndham South Pacific 
Owner Services team.

 DISCOUNTED ONE-TIME CREDITS4

Lifestyle Gold members receive 15 per cent off the published rate. Book via the Club Wyndham South Pacific website, 
or by contacting the Club Wyndham South Pacific Owner Services team.

 WYNDHAM REWARDS® EXCHANGE21

Lifestyle Gold members can exchange up to 35,000 Lifestyle Qualified Credits for Wyndham Rewards points once 
every Anniversary Year. This allows you to holiday at thousands of hotels, vacation club resorts and vacation rentals 
worldwide. Visit the Lifestyle website to exchange and to find out about exchange fees.

 RCI EXTRA BENEFITS22

All the RCI Silver Benefits plus an ongoing AU$20 discount on exchanges with RCI.

PLUS, LIFESTYLE GOLD MEMBERS ALSO RECEIVE THE FOLLOWING BENEFIT ENHANCEMENTS:

The number against each heading refers to the relevant Lifestyle Program Rule in this Guide.
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Lifestyle Platinum
You are a true holiday pro. With at least 63,000 Lifestyle Qualified Credits and a 
Platinum Lifestyle membership, you are able to take trips of the highest calibre.

63,000 TO 99,999 LIFESTYLE QUALIFIED CREDITS

 ROOM UPGRADES28

What better way to start a holiday than with a pleasant surprise? When 
available, Lifestyle Platinum and above members will be upgraded to 
the next room classification type, on the day of arrival at selected Club 
Wyndham South Pacific resorts, for the duration of the stay.

 COMPLIMENTARY CAR PARKING29

At applicable Club Wyndham South Pacific resorts, Lifestyle Platinum and 
100 Club members will receive complimentary car parking, allowing them to 
spend more on the fun things that make holidays great. See resort reception 
for more information. Parking is limited to one space per ownership at any 
one time.

BENEFITS EXCLUSIVE TO LIFESTYLE PLATINUM MEMBERS AND  
ABOVE INCLUDE:

PLUS, LIFESTYLE PLATINUM MEMBERS ALSO RECEIVE THE FOLLOWING 
BENEFIT ENHANCEMENTS:

 AFFILIATE RESORTS1,2

Lifestyle Platinum members can make reservations using Lifestyle Qualified 
Credits at selected Club Wyndham Plus resorts and rooms up to nine 
months in advance, subject to availability.

 EXTENDED FUN TIME3

Lifestyle Platinum members can make Fun Time reservations at Club 
Wyndham South Pacific resorts in Australia or New Zealand, and at Club 
Wyndham South Pacific Exotic Resorts located in Fiji, Thailand, Indonesia, 
Hawaii, Europe and Japan (up to 12 months from the date of travel), subject 
to availability.

Lifestyle Platinum members can have unlimited Fun Time reservations, and 
can make reservations using Fun Time up to value of their annual credit 
amount each Anniversary Year. There is a minimum of two nights, and 
maximum of 14 nights per reservation, and standard weekend-only rules 
apply. Reservations can be booked online or via the Club Wyndham South 
Pacific Owner Services team.

10 | LIFESTYLE BY WYNDHAM
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 DISCOUNTED ONE-TIME CREDITS4

Lifestyle Platinum members receive 21 per cent off the published rate. Book via the Club Wyndham South Pacific 
website, or by contacting the Club Wyndham South Pacific Owner Services team.

 EXTENDED ASSOCIATE RESORTS WINDOW7

Lifestyle Platinum members can make reservations using Vacation Credits at Associate Resorts up to 13 months in 
advance (subject to availability). A minimum seven-night stay applies for reservations more than nine months from 
the date of arrival during Red Season. Browse resorts via the Club Wyndham South Pacific website and determine 
the number Vacation Credits needed to stay at an Associate Resort. Members may book the same way as their Club 
Wyndham South Pacific resorts via the Club Wyndham South Pacific website.

 WYNDHAM REWARDS® EXCHANGE21

Lifestyle Platinum and 100 Club members can exchange up to 65,000 Lifestyle Qualified Credits for Wyndham 
Rewards points once every Aniversary Year. This allows you to holiday at thousands of hotels, vacation club resorts 
and vacation rentals worldwide. Visit the Lifestyle website to exchange and to find out about exchange fees.

 RCI EXTRA BENEFITS22

All the RCI Silver Benefits plus an ongoing AU$30 discount on exchange fees with RCI.

 COMPLIMENTARY HOUSEKEEPING AT CLUB WYNDHAM SOUTH PACIFIC RESORTS25

Lifestyle Platinum members receive complimentary housekeeping per reservation made at Club Wyndham South 
Pacific resorts of three nights or more, once their annual Club ownership allocation of housekeeping tokens is 
exhausted (members trialling Lifestyle Platinum tier receive for stays of four nights or more).

 TRAVEL EXCHANGE27

Lifestyle Platinum may exchange their accrued and current Lifestyle Qualified Credits towards various travel 
packages offered by Our Vacation Centre Pty Ltd and made available through the Lifestyle website. Lifestyle Platinum 
members have the ability to use up to 90,000 Lifestyle Qualified Credits every Anniversary Year. Borrowed Lifestyle 
Qualified Credit entitlement cannot be used for this benefit. To book your next Travel Exchange holiday, visit the 
Lifestyle by Wyndham website.

The number against each heading refers to the relevant Lifestyle Program Rule in this Guide.
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EXCLUSIVE TO THE 100 CLUB

NOT ONLY DOES THE 100 CLUB AFFORD ALL THE BENEFITS OF BEING A LIFESTYLE PLATINUM 
MEMBER, BUT IT ALSO OFFERS:

 DEDICATED PRIORITY VIP SUPPORT LINE34

 WELCOME WINE, ROBES & SLIPPERS AT RESORT30 - enjoy the luxury of slipping into a 100 Club robe 
and slippers, whilst enjoying a complimentary bottle of wine to toast the beginning of each of your club stays.

 LIFESTYLE ADVENTURES31 offer the ability to exchange Lifestyle Qualified Credits towards a range of exciting 
travel packages, including fly/cruise escapes, inclusive packages, tour holidays and/or VIP experiences through the 
Lifestyle by Wyndham program.

 Invitations to exclusive 100 CLUB EVENTS32

 100 CLUB WELCOME PACK33

 A DEDICATED ACCOUNT MANAGER35 to assist with all your Club Wyndham South Pacific holiday 
information, reservations and exchange needs.

 Additional EXTENDED FUN TIME3 reservations at Club Wyndham South Pacific or Associate Resorts in Australia 
or New Zealand, and at Club Wyndham South Pacific Exotic Resorts located in Fiji, Thailand, Indonesia, Europe and 
Japan (up to 13 months from the date of travel), subject to availability. 100 Club members can have unlimited Fun Time 
reservations, and can make reservations using Fun Time up to value of their annual vacation credit allotment each 
Anniversary Year. There is a minimum of two nights, and maximum of 14 nights per reservation, and standard weekend-
only rules apply. Reservations can be booked online or via the Club Wyndham South Pacific Owner Services team.

 100 Club members can exchange up to 85,000 Lifestyle Qualified Credits with WYNDHAM REWARDS® 
EXCHANGE21 once every Anniversary Year. This allows you to holiday at thousands of hotels, vacation club resorts 
and vacation rentals worldwide. Visit the Lifestyle website to exchange and to find out about exchange fees. 

 RCI EXTRA BENEFITS22: All the RCI Silver Benefits plus an ongoing AU$40 discount on exchanges with RCI.

 TRAVEL EXCHANGE27: 100 Club members may exchange their accrued and current Lifestyle Qualified Credits 
towards various travel packages offered by Our Vacation Centre Pty Ltd and made available through the Lifestyle 
website. 100 Club members have the ability to use up to 150,000 Lifestyle Qualified Credits every Anniversary Year. 
Borrowed Lifestyle Qualified Credit entitlement cannot be used for this benefit. To book your next Travel Exchange 
holiday, visit the Lifestyle by Wyndham website.

THE VIP OF VIPS. YOU DESERVE THE BEST OF THE BEST, 
AND WITH 100,000 ANNUAL LIFESTYLE QUALIFIED CREDITS OR MORE, 

100 CLUB BENEFITS GIVE YOU THE ULTIMATE IN TRAVEL PERKS.

The number against each heading refers to the relevant Lifestyle Program Rule in this Guide.
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Offered exclusively by Wyndham Hotels & Resorts, Wyndham Rewards is the world’s largest 
hotel rewards program based on the number of participating properties. The program allows 
Lifestyle members to earn Wyndham Rewards points, which can be redeemed for a range of 
fantastic holiday extras, such as accommodation at participating properties, gift certificates, 
gift cards and full or part payment of Club Wyndham South Pacific annual levies - or to spend on 
food and beverage on your next holiday or to purchase a housekeeping token!

Get more from your membership with  
Wyndham Rewards®

Starting at just 7,500 points 
you can get a free night 

at thousands of participating 
properties1. 

Get a discounted night starting 
at just 1,500 points plus some 

cash at participating properties1.

For every qualified stay, earn 
10 points per dollar or 1,000 points, 

whichever is more2.

go get ‘em sm go fast sm go freesm 

1 GO FREE & GO FAST: Awards subject to availability, blackout dates/rates and other restrictions; see wyndhamrewards.com/terms for more information. Point redemption levels 
and cash payment amounts vary by property and in the case of points, can be as high as 30,000 points per bedroom. Member must have enough points for all bedrooms in desired 

accommodation to book. Resort and other fees may apply (even for Go Free nights); points can’t be used to pay them. Most properties: award applies to standard room rate only (go 
free: including taxes, go fast: excluding taxes). 

2 GO GET ‘EM: At most properties, points are earned for dollars spent on the room rate only. Qualified stays must be booked through the websites or call centers of Wyndham 
Hotels & Resorts, or the Wyndham Rewards App. See WyndhamRewards.com/terms for more information on qualified stays. 
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Contact Wyndham Rewards to book a holiday,  
to enquire about earning and redemption options  
or for general account enquiries.
(AU) 0011 800 367 87477 | (NZ) 00 800 367 87477
wyndhamrewards.com

To make an exchange, visit lifestylebywyndham.com

PLUS Lifestyle Silver, Gold, Platinum and 100 Club members can exchange Lifestyle Qualified Credits for 
Wyndham Rewards points once every Anniversary Year, allowing you to choose from a wide range of rewards!20

Exchange 
Lifestyle 
Silver 
members and 
above can 
exchange 
their Lifestyle 
Qualified 
Credits for 
Wyndham 
Rewards 
points.

LIFESTYLE TIER
EXCHANGE 
LIFESTYLE 
QUALIFIED CREDITS

CONVERSION

Lifestyle Silver 
AU$69 fee* Up to 20,000 credits 1,000 Lifestyle 

Qualified Credits 
=4,500 Wyndham 
Rewards pointsLifestyle Gold

AU$69 fee* Up to 35,000 credits

Lifestyle Platinum 
AU$69 fee* Up to 65,000 credits 

1,000 Lifestyle 
Qualified Credits 
= 5,000 Wyndham 
Rewards points

100 Club 
AU$69 fee* Up to 85,000 credits

1,000 Lifestyle 
Qualified Credits 
= 5,500 Wyndham 
Rewards points

*Exchange is once every Anniversary Year and Lifestyle Qualified Credits must have a minimum of six months’ validity  
PLUS one x Housekeeping token per 10,000 credits exchanged (borrowed tokens cannot be used for exchange)

 Wyndham Rewards points expire four years after the date they are posted to the Wyndham Rewards account unless they are forfeited or 
there is 18 months inactivity on the Wyndham Rewards account. ‘Activity’ is defined as earning or redeeming Wyndham Rewards points.

^Visit the Wyndham Rewards website for more details

Redeem 
Redeem 
Wyndham 
Rewards 
points 
towards 
gift cards, 
property 
stays and 
more!

GET REDEEM POINTS CONVERSION

go free
sm 7,500, 15,000 and 

30,000 points
Per bedroom,  
per night

go fast
sm 1,500,  3,000, 6,000 

points + cash
Per bedroom,  
per night 

Gift Cards and
Merchandise Varying^ Per item

Earn 
Earn 
Wyndham 
Rewards 
points by 
staying at 
participating 
properties or 
by referring 
your family 
and friends.

GET EARN POINTS CONVERSION

go free
sm

10 points
10 points per  
$1 dollar spent,  
or 1,000 points 
- whichever is more.
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OWNER INFORMATION CENTRE
ownerinformationcentre.com.au 

(AU) 1300 852 270 
(NZ) 0800 447 327

owner.informationcentre@wyn.com

Contacts and Services
LIFESTYLE TEAM

lifestylebywyndham.com
(AU) 1800 603 686 
(NZ) 0800 442 484 
(FJ) 008 002 580
Lifestyle Tiered Benefits 
lifestyle.benefits@wyn.com
Lifestyle Offers 
lifestyle.offers@wyn.com

100 CLUB TEAM
100.club@wyn.com

TRAVEL BY WYNDHAM TEAM
clubwyndhamsp.com

(AU) 1300 850 160 
(NZ) 0800 850 160 
(FJ) 008 003 263 
(INTL) +61 7 5512 8020

travelclub@wyn.com

WYNDHAM REWARDS MEMBERSHIP
wyndhamrewards.com

(AU) 0011 800 367 87477 
(NZ) 00 800 367 87477

RCI MEMBERSHIP
rci.com   
*To view your RCI account please log into 
clubwyndhamsp.com.

(AU) 1300 737 667 
(NZ) 0800 737 667

OVC CRUISES MEMBERSHIP
ovccruises.com.au

(AU) 1300 723 199 
(NZ) 0800 699 012

CLUB WYNDHAM SOUTH PACIFIC  
OWNER SERVICES

clubwyndhamsp.com

(AU) 1300 850 160 
(NZ) 0800 850 160 
(FJ) 008 003 263 
(INTL) +61 7 5512 8020

owner.services@wyn.com
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GENERAL TERMS

Lifestyle by Wyndham (‘Lifestyle’, 
‘Lifestyle program’ and ‘program’) is 
provided by Wyndham Destinations 
Asia Pacific Pty Ltd ACN 090 083 613 
(‘Developer‘), which is the developer 
of Club Wyndham South Pacific. The 
benefits bestowed under the Lifestyle 
program are provided at the complete 
discretion of the Developer, which may 
revoke, modify or add benefits at any time 
at its discretion without prior notice. 

Words in capitals have the meanings set 
out in the Definitions section at the end of 
these rules.

The current Lifestyle program 
rules can be obtained from visiting 
lifestylebywyndham.com

The Lifestyle program is not part of Club 
Wyndham South Pacific but is a separate 
fee-based membership program 
available to Club Wyndham South Pacific 
Premier owners (‘Premier owner’) to 
provide additional holiday and travel 
opportunities. 

Lifestyle comprises various membership 
tiers and the benefits obtained through 
Lifestyle will vary depending on the tier of 
membership.

The current tiers of Lifestyle 
membership are:

Premier: No Lifestyle Qualified 
Credits

Lifestyle Bronze: 6,000 - 19,999 
Lifestyle Qualified Credits

Lifestyle Silver: 20,000 - 34,999 
Lifestyle Qualified Credits

Lifestyle Gold: 35,000 - 62,999 
Lifestyle Qualified Credits

Lifestyle Platinum: 63,000 - 99,999 
Lifestyle Qualified Credits

100 Club: 100,000 Lifestyle Qualified 
Credits and above

The terms of using the benefits of the 
Lifestyle program are set out in these 
Rules. Benefits are also subject to the 
separate terms and conditions that may 
be imposed by the benefit provider and 
may also be subject to change from 
time to time. The Developer may refuse 
to provide any of the benefits listed in 
this Guide to any Lifestyle member at 
its complete discretion including but 
not limited to any member who has any 
outstanding membership fee at the time 
of booking or use of the benefit. 
 
All resort-based benefits are reflective 
of the member’s Lifestyle tier at the time 
of check-in and are available only at 
selected resorts which are managed by 
the Developer or any of its subsidiaries 
as set out below (at time of printing). 
The benefits will be applied when the 
reservation is made by utilising a Club 
Wyndham South Pacific ownership 
excluding any reservations made at 

Club Wyndham South Pacific properties 
through any third party companies.

1. Club Wyndham Denarau Island

2. Ramada by Wyndham Marcoola 
Beach

3. Ramada Resort by Wyndham Golden 
Beach

4. Club Wyndham Kirra Beach

5. Club Wyndham Flynns Beach

6. Club Wyndham Sydney

7. Club Wyndham Ballarat

8. Club Wyndham Seven Mile Beach

9. Club Wyndham Perth

10. Club Wyndham Dunsborough

11. Ramada Resort by Wyndham 
Rotorua Marama

12. Club Wyndham Wanaka

13. Club Wyndham Coffs Harbour

14. Club Wyndham Port Douglas

15. Club Wyndham Torquay

16. Club Wyndham Surfers Paradise

17. Ramada by Wyndham Phillip Island

18. Club Wyndham Shoal Bay

19. Club Wyndham Melbourne

20. Club Wyndham Dinner Plain Mt 
Hotham

21. Club Wyndham Sea Pearl Phuket

22. Club Wyndham Dreamland Bali

23. Club Wyndham Airlie Beach 
Whitsundays

These resorts are subject to change.

The Developer has also developed a 
discount program for goods and services 
in conjunction with various business 
partners (‘Lifestyle Offers’) and, at 
its sole discretion, will make Lifestyle 
Offers program available to all Lifestyle 
members including those who do not hold 
any Lifestyle Qualified Credits. 
 
Use of or participation in the Lifestyle 
program is voluntary and members can 
opt out of the program at any time. A 
membership fee or cost may be payable 
to participate in the program and this fee 
or cost must be paid in full for membership 
in the program to remain current. The 
program is not, and is not intended to be, 
a product or service offered or provided 
under the Australian Financial Services 
(AFS) licence no. 225200 held by 
Wyndham Vacation Clubs South Pacific 
Ltd ACN 090 503 923. 

Participation in the Lifestyle program is 
not necessary to become or continue 
to be an owner in Club Wyndham South 
Pacific and has no effect on the use 
and enjoyment of accommodation and 
benefits provided by Club Wyndham 

South Pacific to its owners. Owners 
should not purchase vacation credits 
in reliance on the continued availability, 
renewal or extension of the Lifestyle 
program. 

When Lifestyle members exchange 
Lifestyle Qualified Credits for products 
and services provided by the Developer 
or under the Lifestyle program, Lifestyle 
members will be required to provide a 
housekeeping token from their annual 
Club Wyndham South Pacific allocation – 
one for the first 19,999 Lifestyle Qualified 
Credits and one for each subsequent 
10,000 Lifestyle Qualified Credits (or part 
thereof). If no housekeeping tokens are 
available for the exchange, then Lifestyle 
members will be required to pay a flat 
housekeeping fee, currently AU $124 
for each housekeeping token required 
(this fee is based on the current average 
housekeeping cost and is subject to 
change without notice).

1. CLUB WYNDHAM PLUS 
RESORTS:
Access to selected Club Wyndham 
Plus resorts and rooms is available to 
Lifestyle Bronze and above members 
in exchange for Lifestyle Qualified 
Credits.  Reservations may be cancelled 
or suspended if the member’s Premier 
ownership and/or Lifestyle membership 
has been terminated or suspended by 
the Developer and/or Club Wyndham 
South Pacific.  This benefit is provided by 
Club Wyndham Plus and may be varied 
or terminated at a future date. Club 
Wyndham Plus (US) owners can book 
their resorts 13 months in advance, while 
Lifestyle Bronze, Lifestyle Silver, Lifestyle 
Gold members (and eligible Premier 
owners) can book up to eight months and 
Lifestyle Platinum and 100 Club members 
can book up to nine months in advance. 

There is a risk that members will not be 
able to reserve selected Club Wyndham 
Plus resorts and rooms as desired since 
Club Wyndham Plus owners have a longer 
booking window. 

All members must abide by the rules and 
guidelines of Club Wyndham Plus and 
individual resorts.  

Housekeeping token/s or fee must be 
tendered when utilising this benefit, 
based on the number of Lifestyle 
Qualified Credits exchanged Usage fees 
or taxes incurred as a result of the stay 
will be the responsibility of the member. 

Fees imposed by some local councils 
range from approximately US$1 to US$15 
per night. The current Club Wyndham 
Plus resorts available under this benefit 
include: Grand Desert - Las Vegas, 
Nevada; Royal Garden - Waikiki, Hawaii; 
Towers on the Grove - Myrtle Beach, 
South Carolina; Sky Line - Atlantic City, 
New Jersey; Kingsgate - Williamsburg, 
Virginia; Bonnet Creek - Orlando, Florida; 
Nashville - Nashville, Tennessee.

Lifestyle Program Rules
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2. WORLDMARK, THE CLUB:
Access to selected WorldMark, The 
Club resorts and rooms is available to 
Lifestyle Bronze and above members 
in exchange for Lifestyle Qualified 
Credits.  Reservations may be cancelled 
or suspended if the member’s Premier 
ownership and/or Lifestyle membership 
has been terminated or suspended by 
the Developer and/or Club Wyndham 
South Pacific. This benefit is provided by 
WorldMark, The Club and may be varied 
or terminated at a future date. WorldMark, 
The Club owners can book their resorts 13 
months in advance, while Lifestyle Bronze 
and above members (and eligible Premier 
owners) can book up to eleven months in 
advance.  There is a risk that members 
will not be able to reserve the WorldMark, 
the Club resorts and rooms as desired 
since WorldMark, The Club owners have 
a longer booking window. All members 
must abide by the rules and guidelines 
of WorldMark, The Club and individual 
resorts. Housekeeping token/s or fee 
must be tendered when utilising this 
benefit, based on the number of Lifestyle 
Qualified Credits exchanged.  Usage fees 
or taxes incurred as a result of the stay 
will be the responsibility of the member. 

Fees imposed by some local councils 
range from approximately US$1 to US$15 
per night.

3. EXTENDED FUN TIME:
Entitles Lifestyle Bronze and above 
members the option to pay a cash rate 
of AU9c per one time use credits (‘Fun 
Time Credits’) inclusive of housekeeping 
fees. Fun Time Credits can be used for 
reservations at Club Wyndham South 
Pacific apartments booked prior to arrival 
as follows: 
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Lifestyle 
Bronze 14

1 per 
6,000 
credits 
per 
calendar 
quarter

6 months 
(8 months 
for Exotic 
Resorts)

Lifestyle 
Silver 14

1 per 
6,000 
credits 
per 
calendar 
quarter

8 months

Lifestyle 
Gold 14 Unlimited 10 months

Lifestyle 
Platinum 14 Unlimited 12 months

100 Club 14 Unlimited 13 months

All reservations must for a minimum of 
two nights. 

The fee payable per Fun Time Credit is 
subject to change.  Stays in Fiji resorts 
will also incur an Environmental Climate 
Adaption Levy, which is to be paid 

upon check-out directly to the resort. 
Stays in United States of American and 
European resorts will also incur a local 
occupancy/tourist of municipal tax, which 
is to be paid directly to the resort at the 
time of stay. Fun Time Credits and all 
reservations are subject to availability. 
Lifestyle Bronze and Silver members 
may book three Fun Time reservations at 
a time, and Lifestyle Gold, Platinum and 
100 Club members can have unlimited 
Fun Time reservations (but weekend 
restrictions will apply). Lifestyle members 
can use Fun Time to book up to their 
annual Club Wyndham South Pacific 
credit amount per Anniversary Year 
(based on booking date). There is no 
minimum cost when making a Fun Time 
reservation.  Cancellations of Fun Time 
reservations can be made without penalty 
by giving email, written or telephone 
notice, which must be received within the 
following time periods: 

For Reservations 
Made No Later Than

61 days to 
13 months in 
advance

30 days before 
use

15 days to 60 days 
in advance

10 days before 
use

48 hours to 14 
days in advance

48 hours 
before use

0 hours to 48 
hours in advance No cancellation

Cancellations by telephone must 
be received by contacting the Club 
Wyndham South Pacific Owner Services 
team on the contact details and during 
business hours noted within this program 
guide. These hours are subject to change. 
If less than the required number of days’ 
notice is given, the Fun Time Credits 
will be forfeited. After check-in, there 
is no refund of Fun Time Credits in the 
event of an early check-out. There will 
be a 48-hour waiting period between 
a cancellation of a vacation credit 
reservation and a new reservation using 
Fun Time Credits if the new reservation is 
for the same location, reservation period 
and room type.

4. DISCOUNTED ONE-TIME 
CREDITS:
Lifestyle Bronze and above members are 
eligible to purchase One-Time Credits at 
a discounted rate of:

Tier Discount

Lifestyle Bronze 5% discount

Lifestyle Silver 10% discount

Lifestyle Gold 15% discount

Lifestyle Platinum 21% discount

100 Club 21% discount

One-Time credits can be used for 
reservations made up to 13 months prior 
to arrival following the same guidelines 
set forth in the Club Wyndham South 
Pacific Guidelines and Regulations. 
The purchase of One-Time Credits is 
subject to their availability. A reservation 
must be made at the time the One-Time 
Credits are purchased. The fee for 
purchasing One-Time credits is payable 
at the time of the reservation. The 
cost to purchase One-Time Credits is 
determined by, and at the discretion of, 
the Developer and is subject to change. 
Reservations may include weekend-only 
reservations. Housekeeping token/s or 
fee is required when making reservations 
with One Time Credits. Cancellation 
windows for reservations using One 
Time Credits are set out below. Where 
notice of cancellation is received by Club 
Wyndham South Pacific Owner Services 
Team within the below timeframe, no 
penalties apply:

For Reservations 
Made No Later Than

61 days to 
13 months in 
advance

30 days before 
use

15 days to 60 days 
in advance

10 days before 
use

48 hours to 14 
days in advance

48 hours 
before use

0 hours to 48 
hours in advance

No 
cancellation

Cancellations by telephone must 
be received by contacting the Club 
Wyndham South Pacific Owner Services 
team on the contact details and during 
business hours noted within this program 
guide. These hours are subject to change. 
If less than the required number of days’ 
notice is given, the One Time Credits will 
be forfeited. After check-in, there is no 
refund of One Time Credits in the event of 
an early check-out. Stays in Fiji resorts will 
incur an Environmental Climate Adaption 
Levy, which is to be paid upon check-out 
directly to the resort. Stays in United 
States of American and European resorts 
will also incur a local occupancy/ tourist of 
municipal tax, which is to be paid directly 
to the resort at the time of stay. There 
will be a 48-hour waiting period between 
a cancellation of a One-Time Credit 
reservation and a new reservation if the 
new reservation is using vacation credits, 
Fun Time or Bonus Time (a Club benefit) 
and is for the same location, reservation 
period and room type. Cancellations by 
telephone must.

5. OVC CRUISE MEMBERSHIP 
EXCHANGE:
Lifestyle Bronze and above members 
receive membership with the cruise 
exchange program provided by Our 
Vacation Centre Pty Ltd (‘OVC’). Lifestyle 
members may exchange Lifestyle 
Qualified Credits for various cruise 

LIFESTYLE PROGRAM RULES
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options and/or fly/cruise packages as 
offered from time to time by OVC subject 
to the limits set out in the table below. 
Lifestyle Qualified Credits used towards 
this benefit must have a minimum of six 
months (180 days) validity to be accepted. 
Exchanging through OVC may provide 
options with additional fees but does 
not require specific exchange fees. 
Taxes, port charges, surcharges, etc. as 
determined by the nature of the specific 
options taken by the Lifestyle member 
may also be required. Housekeeping 
token/s or fee is required for each 
exchange with OVC. Exchanging through 
OVC is subject to OVC Terms and 
Conditions. Fees are subject to change 
without notice from OVC.

Tier Min. 
credits

Max. 
credits

Max. 
no. 
cabins

Lifestyle 
Bronze 3,000 5,000 1

Lifestyle 
Silver 3,000 6,000 2

Lifestyle 
Gold 3,000 8,000 3

Lifestyle 
Platinum 3,000 10,000 4

100 Club 3,000 10,000 4

6. LIFESTYLE BY WYNDHAM 
OFFERS:
The Lifestyle Offers program is managed 
by the Developer and provides Lifestyle 
members access to a range of discounts 
on products, services and experiences 
relevant to their everyday and travel 
needs. This benefit is provided at the 
complete discretion of the Developer, 
which may revoke, modify or add offers 
to the benefit at any time at its discretion 
without prior notice. All offers are subject 
to the terms and conditions of the 
individual supplier or provider.  For full 
details of all current Lifestyle Offers and 
terms and conditions, please visit the 
Lifestyle by Wyndham website.

7. EXTENDED ASSOCIATE 
RESORTS WINDOW:
Associate Resorts are a Developer 
benefit and at its sole discretion, it has, 
from time to time, made available various 
Associate Resorts to Premier owners 
who are in good standing. Access is for 
a limited duration, subject to additional 
restrictions and may be added, removed 
or modified by the Developer without 
notice. This benefit allows Lifestyle 
Bronze and above members extended 
booking windows at Associate Resorts 
using their Vacation Credits or using 
the Fun Time benefit. Vacation Credits 
used towards this benefit must have a 
minimum of six months (180 days) validity 
to be accepted. Housekeeping token/s or 
a fee must be tendered when utilising this 
benefit. Complimentary housekeeping 
cannot be used in conjunction with this 
benefit. Access to Associate Resorts 
is subject to availability. The booking 

window to make a reservation at an 
Associate Resort may vary by location or 
Lifestyle tier. The following table outlines 
the booking windows for Lifestyle Bronze 
and above members: 

Membership 
Level

 Booking 
Window

Lifestyle Bronze Up to 11 months

Lifestyle Silver Up to 12 months

Lifestyle Gold Up to 12 months

Lifestyle Platinum Up to 13 months

100 Club Up to 13 months

Lifestyle Bronze and above members 
have a minimum seven-night stay in Red 
season for reservations made more 
than nine months from date of arrival. 
All reservations are subject to Club 
Wyndham South Pacific Guidelines and 
Regulations. All members must abide by 
the rules and guidelines of the individual 
Associate Resort. A Lifestyle Bronze 
or above member is responsible for 
any taxes payable in connection with 
a reservation at an Associate Resort. 
Cancellation policies vary based on 
specific location selected. Cancellation 
terms and policies will be provided at 
the time of reservation. Cancellation 
windows for reservations at Associate 
Resorts are set out below. Where notice 
of cancellation is received by Club 
Wyndham South Pacific Owner Services 
Team within the below timeframe, no 
penalties apply: 

For Reservations 
Made  No Later Than

61 days to 
13 months in 
advance

30 days before 
use

15 days to 60 
days in advance

10 days before 
use

48 hours to 14 
days in advance

48 hours 
before use

0 hours to 48 
hours No refund

Cancellations by telephone must 
be received by contacting the Club 
Wyndham South Pacific Owner Services 
team on the contact details and during 
business hours noted within this program. 
These hours are subject to change. If less 
than the required number of days’ notice 
is given, the Vacation Credits or Fun Time 
charge will be forfeited without exception. 
After check-in, there is no refund of 
Vacation Credits or Fun Time charge in 
the event of an early check-out. 

8. MOTORHOME HIRE:
Lifestyle Bronze and above members 
are able to make reservations using 
Lifestyle Qualified Credits for a maximum 
of 1 x 7 consecutive day hire in a Britz 
motorhome for travel in Australia or 
New Zealand. Reservations can be 
made up to 13 months in advance only 
by contacting the Club Wyndham South 
Pacific Owner Service team. Access 
is for a limited duration and subject to 
additional restrictions set out in the 
Britz Rental Agreement located on the 
Britz website. Lifestyle Qualified Credits 
used towards this benefit must have a 
minimum of six months (180 days) validity 
to be accepted. All reservations must be 
7 day blocks with pick up on Saturday 
and drop off on Friday. One housekeeping 
token or fee is required for each 7 
day block booked, regardless of the 
duration. Complimentary housekeeping 
cannot be used in conjunction with this 
benefit. Lifestyle Qualified Credits and 
housekeeping token/s or fee/s will be 
deducted from your owner account 
after your reservation is confirmed. If no 
housekeeping tokens are available or 
available to borrow, housekeeping fee 
will be charged at a flat rate of AU$124 
(correct at time of publication but subject 
to change). Any special requirements, 
pick-up/drop off locations, and any details 
relating to the use of, and reservation 
for your motorhome must be directed to 
the Club Wyndham South Pacific Owner 
Services team. Cancellation window of 
Britz motorhome reservations are set out 
below. If a Motorhome Hire reservation 
is cancelled, the Lifestyle member may 
be charged the applicable number of 
Lifestyle Qualified Credits or forfeit cash 
as follows: 

For 
Cancellations 
Made

Refund Given

7 days or more 
prior to pick up

Full credits or 
cash returned to 
Lifestyle member

6 days to 1 day 
prior to pick up

50% of credits or 
cash returned to 
Lifestyle member

On day of pick 
up or no show

No credits or 
cash returned to 
Lifestyle member

Cancellations by telephone must 
be received by contacting the Club 
Wyndham South Pacific Owner Service 
team on the contact details and during 
business hours noted within this program. 
These hours are subject to change. If less 
than the required number of days’ notice 
is given, the Lifestyle Qualified Credits 
or cash charged will be forfeited without 
exception. On or after pick up date, there 
is no refund of Lifestyle Qualified Credits 
or cash charged in the event of no show or 
early return of motorhome.
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9. WYNDHAM HOTELS & 
RESORTS CASH DISCOUNTS: 
Lifestyle Bronze and above members 
have access to Wyndham Hotels & 
Resorts Cash Discounts, which provides 
up to 30% off the best available cash 
rate at selected properties (subject to 
availability). Wyndham Hotels & Resorts 
accommodation may change without 
notice. Cancellation policies vary 
based on specific locations selected. 
Cancellation terms and policies will be 
provided at time of reservation. This 
benefit is valid for reservations and stays 
and is not valid for use in conjunction 
with any other offer. Discounts are on a 
cash basis only. Vacation credits cannot 
be used for these reservations. Visit the 
Lifestyle by Wyndham website to browse 
and book. 
 
10. LIFESTYLE HOLIDAY EXTRAS: 
Lifestyle Bronze and above members 
will gain access to additional resort 
inventory provided by external suppliers 
31 - 121 days from desired arrival date, for 
seven-night stays. If a Lifestyle Holiday 
Extras reservation is cancelled, the 
Lifestyle member may be charged the 
applicable number of Lifestyle Qualified 
Credits as follows:

Holiday Extras 
Cancellation 
Period

 Refund Given

22 days or more 
prior to arrival 
date

Full credits 
returned 
to Lifestyle 
member

21 days or less 
prior to arrival 
date

No credits 
returned 
to Lifestyle 
member

Access to Lifestyle Holiday Extras is 
subject to availability, and members 
may only book one Lifestyle Holiday 
Extras room reservation for the same 
dates. Members may book a maximum 
of two Lifestyle Holiday Extras guest 
reservations per calendar year - guest 
reservations require additional fees 
(including housekeeping tokens or fees). 
Please contact the Club Wyndham 
South Pacific Owner Services team 
for the current costs. Lifestyle Holiday 
Extras inventory is not provided by the 
Developer and therefore the Lifestyle 
member makes the reservations subject 
to the external supplier’s terms and 
conditions and quality of accommodation 
may vary between destinations. This is a 
Lifestyle member only benefit and fees 
may apply for reservations on behalf of 
guests. 
 
11. RCI EXCHANGE MEMBERSHIP: 
Lifestyle members will be automatically 
enrolled in the RCI Pacific Pty Ltd 
accommodation exchange programs 
(‘RCI’). Members may exchange their 
Lifestyle Qualified Credits for a full week 
or nightly stays at participating RCI 
resorts, subject to availability. Credit costs 
associated with nightly stays/split weeks 
are outlined in Table 1 below. Lifestyle 

members can also bank expiring Lifestyle 
Qualified Credits to RCI, extending their 
life for a further 24 months (‘Deposit First’). 
Members must book and travel within the 
24 month Deposit First period. Members 
must Deposit First a minimum 3,000 
credits at a time. Annual membership fees 
in RCI are included in Lifestyle Bronze and 
above memberships but will be revoked 
if the member cancels their Lifestyle 
membership or where membership fees 
are outstanding.  Exchanging through RCI 
incurs additional exchange fees payable 
by the member and may require additional 
housekeeping tokens, fees and taxes.
Fees and charges relating to exchanging 
through RCI are outlined in Table 2 below.  
All exchanges are subject to RCI terms 
and conditions which are available on 
its website. Fees are subject to change 
without notice and at the discretion of RCI. 
Contact RCI directly to book.

RCI Instant Exchange reservations are 
available at selected resorts, subject to 
availability.

Table 1 Nightly stays/split weeks. 10-month 
booking window*:

Room 
Type Season

Credits

Mon- 
Thu

Fri- 
Sun

Studio

Red 960 1,600

White 720 1,200

Blue 480 800

1-bedroom

Red 1,080 1,800

White 840 1,400

Blue 600 1,000

2-bedroom

Red 1,200 2,000

White 960 1,600

Blue 720 1,200

3-bedroom

Red 1,440 2,400

White 1,080 1,800

Blue 840 1,400

Table 2 Fees*:

Fee Type Australian 
members

New Zealand 
members

Resort 
Exchange 
Fees

4 nights or 
more - Pacific: 
AU$119 (per 
reservation)

4 nights or 
more - Pacific: 
NZ$119 - 
$130 (per 
reservation)

4 nights 
or more - 
international: 
AU$119 - 
$229 (per 
reservation)

4 nights 
or more - 
international: 
NZ$130 
- $229 (per 
reservation)

Less than 4 
nights: AU$25 
(per night)*

Less  than 4 
nights: NZ$27 
(per night)*

Guest 
Certificate AU$30 NZ$30

Cancellation 
Fees

Over 22 days: 
AU$75

Over 22 days: 
NZ$75

Within 21 
days: entire 
reservation fee

Within 21 
days: entire 
reservation 
fee

*Taxes and housekeeping fees may apply. 
Resort fees are non-refundable and 
subject to change without prior notice. All 
credit values are per week.

12. PREMIUM WI-FI:
Available to all Lifestyle Bronze and above 
members. The speed offered should be 
fast enough to download content, stream 
your favourite TV shows, Chromecast 
sports or play online games however 
please note that speed may vary between 
properties and local circumstances or 
demand may affect internet performance 
from time to time. 

To prevent unauthorised use, the Wi-Fi 
provider may impose fees if download 
limits are exceeded. This benefit is only 
available at selected resorts managed by 
the Developer or any of its subsidiaries 
(not available at Club Wyndham Denarau 
Island, Fiji). 

13. COMPLIMENTARY MOVIES: 
Lifestyle Bronze and above members 
may receive unlimited complimentary 
movie rentals during their stay at selected 
Club Wyndham South Pacific resorts. 
The choice of movie rentals is limited to 
those that are available at the individual 
Club Wyndham South Pacific resort. 
This benefit is only available at selected 
resorts managed by the Developer or 
any of its subsidiaries and in rooms that 
include provision of either a Lifestyle 
Panel or a DVD player. Limits of two DVDs 
at a time may apply. Please see reception 
at eligible Club Wyndham South Pacific 
resorts (not available at Club Wyndham 
Denarau Island, Fiji).

14. SMS RESERVATION SERVICE:
Lifestyle Bronze and above members can 
send a SMS message detailing where and 
when they want to go on a Club Wyndham 
South Pacific holiday together with their 
contact details and the Club Wyndham 
South Pacific Owner Services team will 
make contact to confirm the reservation. 
SMS reservations should be sent to  
+61 447 TRAVEL (+61 447 872 835).

15. DIGITAL NEWSPAPER, 
MAGAZINES & BOOKS AT 
RESORT: 
Lifestyle Bronze and above members 
receive access to PressReader via 
connecting to HotSpot at Club Wyndham 
South Pacific resorts. This allows the 
member to access 7000+ of the world’s 
most popular newspapers and magazines 
using the members’ own mobile phone 
or tablet. Visit the Lifestyle by Wyndham 
website for information on how to receive 
complimentary access to PressReader 
at eligible Club Wyndham South Pacific 
resorts. 
 
16. RCI HOTEL EXCHANGE: 
Lifestyle Bronze and above members can 
use their vacation credits plus cash to 
enjoy exclusive member pricing (subject 
to availability) at over 600,000 hotels . 
Members can save up to 60% off rack 
rates and must exchange a minimum 
of 500 vacation credits per night up to 
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a maximum of 2,500 credits for five or 
more nights through RCI. Reservations 
and cancellations are subject to individual 
hotel reservation terms and conditions. 
US$20 cancellation administration 
charge is payable to RCI. Reservations 
can be made directly with RCI or through 
the Club Wyndham South Pacific website.

17. WYNDHAM REWARDS® 
MEMBERSHIP:
All Lifestyle Bronze and above members 
will be enrolled in the Wyndham 
Rewards loyalty program for the life of 
their membership, unless this benefit 
is withdrawn by the Developer or the 
program provider, Wyndham Hotels & 
Resorts. Wyndham Rewards is a loyalty 
program where loyalty points (Wyndham 
Rewards points) can be earned by 
staying at participating properties that 
are owned, franchised or managed by 
Wyndham Hotels & Resorts throughout 
the world. Additional methods of 
earning Wyndham Rewards points will 
be communicated by the Developer to 
members from time to time and these will 
be subject to change. Wyndham Rewards 
points can be redeemed for reservations 
at selected Wyndham Hotels & Resorts. 
Wyndham Rewards points expire four 
years after the date they are posted to 
the Wyndham Rewards account unless 
they are forfeited or there is 18 months 
inactivity on the Wyndham Rewards 
account. ‘Activity’ is defined as earning 
or redeeming Wyndham Rewards points. 
Logging in to your Wyndham Rewards 
account is not deemed as ‘Activity’ as 
defined by Wyndham Rewards program 
Terms and Conditions. Participation is 
subject to the Terms and Conditions of 
use issued by Wyndham Rewards. Visit 
the Wyndham Rewards website for more 
information.

18. ELEVATED WYNDHAM 
REWARDS® STATUS MATCH:
Lifestyle Bronze and above members are 
entitled to claim the following Wyndham 
Rewards Member Level status (“Status 
Match”).  
 

Membership 
Level

Equivalent 
Wyndham Rewards 
Member Level

Lifestyle 
Bronze Platinum

Lifestyle Silver Platinum

Lifestyle Gold Diamond

Lifestyle 
Platinum Diamond

100 Club Diamond
 
Lifestyle members who obtain the 
Wyndham Rewards Platinum Member 
Level or Wyndham Rewards Diamond 
Member Level as a result of Status 
Match will receive all of the perks offered 
to Wyndham Rewards Platinum and 
Diamond Members.

Eligible members must be Wyndham 
Rewards members and must request 
the Status Match benefit via their 
membership account on the Lifestyle 
by Wyndham website.  Full details of 
the application process is detailed on 
the website.   Each Wyndham Rewards 
Platinum or Diamond Member Level 
obtained via Status Match will expire in 
accordance with the Wyndham Rewards 
terms and Status Match cannot be used 
to obtain a higher status with Wyndham 
Rewards.  To clarify, any Lifestyle member 
who has already achieved the Wyndham 
Rewards Member Level will not be entitled 
to a higher level as a result of Status 
Match and will retain their pre-existing 
Wyndham Rewards Member Level unless 
they earn a higher status as the result 
of completing the required number 
of qualifying nights at participating 
properties.

This benefit is not transferrable and 
Status Match is only available while the 
Lifestyle member retains their Lifestyle 
membership.   Full details of the benefits 
and the conditions of Wyndham Rewards 
Member Level status is available from 
Wyndham Rewards and is subject to 
change by Wyndham Rewards. Visit the 
Lifestyle by Wyndham website to find out 
more information.

19. WYNDHAM REWARDS® 
REDEMPTIONS – LEVIES, 
HOUSEKEEPING, TRAVEL & 
RESORT VOUCHERS: 
Use your Wyndham Rewards points 
towards the cost of Wyndham South 
Pacific annual levies (including part 
payment of annual levies), Travel by 
Wyndham digital voucher, Club Wyndham 
South Pacific resort restaurant digital 
voucher or housekeeping token/s, but 
only in increments of 10,000 Wyndham 
Rewards points, at the conversion rate 
set by the Developer from time to time, 
which will be displayed on the Wyndham 
Rewards website.
Please allow 10 business days after the 
exchange is finalised for any amount 
to be credited to your Club Wyndham 
South Pacific annual levy account, digital 
voucher to be emailed or housekeeping 
token/s to be awarded to your Club 
Wyndham South Pacific ownership. 
Please refer to the individual terms and 
conditions associated to each digital 
voucher, which is stated on the voucher. 
Housekeeping tokens will be awarded to 
your account with 12 months’ validity.

20. SELECTION BENEFIT:
Lifestyle Silver and above members will 
be given the opportunity to choose one 
annual benefit or product from a list 
selected by the Developer during the 
months of November and December 
each year for use the following calendar 
year. The benefits selected are subject 
to availability based on the member’s 
residential location and members’ first 
choice may not always be available.  
Depending on the benefit selected, time 
for processing and shipping may need to 

be allowed.  Once issued, items together 
with shipping costs or benefits cannot 
be exchanged or returned. The list of 
benefit or product options is subject to 
change annually. Please see the Lifestyle 
by Wyndham website for selection benefit 
options and to place your order for this 
benefit.

21. WYNDHAM REWARDS® 
EXCHANGE:
Lifestyle Silver members and above can 
exchange Lifestyle Qualified Credits for 
Wyndham Rewards points. The exchange 
rate of Lifestyle Qualified Credits to 
Wyndham Rewards points is set out in the 
table below and is based on the member’s 
tier of Lifestyle at the time of exchange 
(including trial tiers).

Membership 
Level

Exchange 
Rate

Maximum 
Exchange 
per 
anniversary 
year

Lifestyle 
Silver

1 Lifestyle 
Qualified 
credit 
can be 
exchanged 
for 4.5 
Wyndham 
Rewards® 
points

1 exchange of 
up to 20,000 
Lifestyle 
Qualified 
Credits

Lifestyle Gold

1 Lifestyle 
Qualified 
credit 
can be 
exchanged 
for 4.5 
Wyndham 
Rewards® 
points

1 exchange of 
up to 35,000 
Lifestyle 
Qualified 
Credits

Lifestyle 
Platinum

1 Lifestyle 
Qualified 
credit 
can be 
exchanged 
for 5 
Wyndham 
Rewards® 
points

1 exchange of 
up to 65,000 
Lifestyle 
Qualified 
Credits

100 Club

1 Lifestyle 
Qualified 
credit 
can be 
exchanged 
for 5.5 
Wyndham 
Rewards® 
points

1 exchange of 
up to 85,000 
Lifestyle 
Qualified 
Credits

Neither Bonus credits or Lifestyle 
Qualified Credits borrowed from a 
subsequent year will be exchanged 
to Wyndham Rewards points. Only 
Lifestyle Qualified Credits from the 
current Anniversary Year are accepted 
to exchange and they must have a validity 
of at least 6 months from the date of 
exchange. A fee of AU$69 is payable on 
each and every exchange which is subject 
to change without notice. In addition, a 
housekeeping token must be provided 
for the first 19,999 Lifestyle Qualified 
Credits and one for each subsequent 
10,000 Lifestyle Qualified Credits (or part 
thereof). If no housekeeping tokens are 
available for the exchange, then Lifestyle 
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members will be required to pay a flat 
housekeeping fee, currently AU $124 for 
each housekeeping token required.

Members must contact the Club 
Wyndham South Pacific Owner 
Services team or complete the online 
exchange form on the Lifestyle website 
to arrange an exchange. Once Lifestyle 
Qualified Credits have been exchanged 
to Wyndham Rewards points, the 
transaction cannot be reversed or 
returned to Lifestyle Qualified Credits. 
Wyndham Rewards points will appear 
in a Wyndham Rewards account within 
10 business days after the exchange 
transaction is finalised. Wyndham 
Rewards points expire four years 
after the date they are posted to the 
Wyndham Rewards account unless 
they are forfeited or there is 18 months 
inactivity on the Wyndham Rewards 
account. ‘Activity’ is defined as earning 
or redeeming Wyndham Rewards points. 
Logging in to your Wyndham Rewards 
account is not deemed as ‘Activity’ as 
defined by Wyndham Rewards program 
Terms and Conditions. 

22. RCI EXTRA BENEFITS: 
These benefits are issued to all Lifestyle 
Silver, Gold, Platinum and 100 Club 
members by RCI Pacific Pty Ltd. Eligible 
members receive once per calendar year:
• Free guest certificate, allowing guests 

to travel without the member

• RCI cancellation protection

• A free three-month Deposit First 
extension

Eligible members will also receive: an 
ongoing discount on exchanges with 
RCI (Silver AU$10 / NZ$10, Gold AU$20 
/ NZ$20, Platinum AU$30 / NZ$30 and 
100 Club AU$40 / NZ$40). Cannot 
be used in conjunction with RCI Free 
Exchange. Silver benefits have one use 
per Anniversary Year, excluding ongoing 
discounts benefit. 

Contact RCI for more information. 

23. CLUB WYNDHAM ASIA 
ACCESS:
Lifestyle Silver members and above 
have access to selected Club Wyndham 
Asia resorts (‘CWA resorts’) which are 
made available to the Developer for 
use by Lifestyle members from time 
to time. The selected CWA resorts are 
subject to change from time to time 
without notice and reservation requests 
are subject to availability. Lifestyle 
members can book eligible CWA resorts 
up to 11 months in advance, subject to 
availability. In addition, a housekeeping 
token must be provided for the first 
19,999 Lifestyle Qualified Credits and 
one for each subsequent 10,000 Lifestyle 
Qualified Credits (or part thereof). If no 
housekeeping tokens are available for the 
exchange, then Lifestyle members will be 
required to pay a flat housekeeping fee, 
currently AU$124 for each housekeeping 
token required. The Lifestyle member 
is responsible for any taxes payable in 

connection with a reservation at CWA 
resorts. The cancellation provisions set 
out below shall apply for the cancellation 
of a reservation at CWA resorts. Lifestyle 
members may cancel reservations at 
CWA resorts without penalty by giving 
email, written or telephone notice, which 
must be received within the following time 
periods:

For 
Reservations 
Made

No Later Than

61 days to 
14-months in 
advance

30 days before 
check-in

15 days to 60 
days in advance

10 days before 
check-in

48 hours to 14 
days in advance

48 hours before 
check-in

0 hours to 48 
hours No refund

24. RESERVATION REMINDERS: 
Lifestyle Silver members and above 
may request an email reminder up to 
seven days prior to the beginning of a 
13-month or nine-month reservation 
window at selected resorts managed by 
the Developer or any of its subsidiaries. 
The request to arrange a reminder can be 
made by contacting the Club Wyndham 
South Pacific Owner Services team.

The Developer is not responsible for 
undeliverable messages or recipient’s 
equipment malfunctions. This benefit 
does not guarantee that any specific 
reservation will be available.

25. PRIORITY SERVICE 
RESERVATION LINE:
An exclusive priority service team is 
dedicated to servicing Lifestyle Silver, 
Gold, Platinum and 100 Club members 
only through an exclusive toll-free 
reservation number. The phone number 
will be provided to the eligible members 
and is also available on the Lifestyle 
website.

26. COMPLIMENTARY 
HOUSEKEEPING AT CLUB 
WYNDHAM SOUTH PACIFIC 
RESORTS:
Complimentary housekeeping is available 
to Lifestyle Gold, Platinum and 100 Club 
members for stays at Club Wyndham 
South Pacific resorts that:

• Are five nights or more, if you are 
trialling Lifestyle Gold

• Are four nights or more, if you are a 
Lifestyle Gold member or trialling 
Lifestyle Platinum

• Are three nights or more, if you are a 
Lifestyle Platinum or 100 Club member

Complimentary housekeeping is available 
only after the member’s annual allocation 
of Club issued housekeeping tokens is 
exhausted.

This Complimentary Housekeeping 
benefit cannot be used in lieu of any 
housekeeping token or fee that may be 
payable when exchanging credits for 
other Lifestyle benefits unless specifically 
identified in this rule.

27. TRAVEL EXCHANGE:
Lifestyle Gold, Platinum and 100 Club 
members may exchange their accrued 
and current Lifestyle Qualified Credits 
towards various travel packages offered 
by a third party, Our Vacation Centre Pty 
Ltd (“OVC”) with the following maximum 
credit caps per Anniversary Year;

Lifestyle Gold: up to 60,000 Lifestyle 
Qualified Credits

Lifestyle Platinum: up to 90,000 
Lifestyle Qualified Credits

100 Club: up to 150,000 Lifestyle 
Qualified Credits

Lifestyle Qualified Credits require a 
minimum validity of 6 months (180 days) 
from the date of booking and must be 
Lifestyle Qualified Credits allocated 
to the Lifestyle member’s account for 
the current year or accrued from the 
prior year. They cannot be Lifestyle 
Qualified Credits transferred from other 
Lifestyle members or borrowed from any 
subsequent year. Housekeeping tokens 
or fees are payable for this benefit, with 
one token or fee payable for every 10,000 
Lifestyle Qualified Credits exchanged.  
Houskeeping tokens cannot be borrowed 
and if insufficient housekeeping tokens 
are available, the Member will be 
required to pay a flat fee of $124 per 
housekeeping token required.  Eligible 
Lifestyle Members may be able to use 
both Lifestyle Qualified Credits and cash 
if the Member does not have sufficient 
Lifestyle Qualified Credits to cover the 
booking. The amount of cash that can 
be used towards a Travel Exchange 
package will be limited and will vary with 
each Travel Exchange package. These 
amounts will be confirmed by OVC at the 
time of booking. The cash rate payable 
will be determined by OVC at the time of 
reservation. Travel Exchange packages 
are subject to availability, individual 
providers booking terms and conditions. 
Where any Travel Exchange booking is 
cancelled, there will be no refund of any 
Lifestyle Qualified Credits exchanged, 
however the Lifestyle Qualified Credits 
will be banked with OVC for up to 2 years 
from the date of the original booking 
which may be used as payment towards 
another Travel Exchange package or 
other OVC approved product. Where 
payment for a booking has been made 
using a mix of cash and Lifestyle Qualified 
Credits, the cash portion shall be used 
to cover any cancellation fees first and 
any balance cash refunded by OVC or 
the original provider will be refunded to 
the Lifestyle member. Please refer to 
each Travel Exchange package for full 
details and vendor websites. For more 
information on Travel Exchange, visit the 
Lifestyle by Wyndham website.
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28. ROOM UPGRADES: 
Subject to availability, complimentary 
room upgrades are offered to Lifestyle 
Platinum and 100 Club members if 
available on the day of check-in for the 
duration of their stay. Room upgrades are 
eligible to the next room classification. 
A room classification may be in the form 
of an upgrade of an additional bedroom, 
e.g. one-bedroom to two-bedroom, 
or standard to deluxe room. A room 
upgrade shall not occur if there is a split 
in the available nights on the next room 
classification. All upgrades are subject to
availability. This benefit is only available 
at selected resorts managed by the 
Developer or any of its subsidiaries. 
Room upgrades are not applicable to 
last-minute reservations made within 48 
hours.

29. COMPLIMENTARY CAR 
PARKING:
Available to Lifestyle Platinum and 100 
Club members, this benefit is subject 
to availability and only available at 
applicable resorts managed by the 
Developer or any of its subsidiaries where 
parking fees are payable and may change 
from time to time. Car parking is limited to 

 one vehicle per reservation in inner city 
properties (Melbourne, Sydney, and
Perth) per Platinum and 100 Club 
membership per night. Car parking may 
be in third party operated facilities which 
have their own terms of use. Any cars 
parked are subject to the terms 
of use of the operator. The Developer 
and its subsidiaries or other associated 
entities are not liable for any loss, injury 
or damage that may be suffered by using 
this benefit.

30. WELCOME WINE, ROBES AND 
SLIPPERS AT RESORT:
Lifestyle 100 Club members will be 
provided with embroidered robes and 
slippers (two robes and two sets of 
slippers only per arrival). Slippers can be 
retained by the Member but the robes 
remain the property of the Developer. If 
the robes do not remain in the room upon 
check-out, the member may be charged 
for any replacement. This benefit is only 
available at selected resorts managed by 
the Developer or any of its subsidiaries.

31. LIFESTYLE ADVENTURES:
All offers and activities available under 
Lifestyle Adventures are provided by 
ICE and other third party providers. 
Lifestyle Adventures are subject to 
availability and individual provider’s 
reservation terms and conditions. Please 
refer to each Lifestyle Adventures offer 
for full details and third party provider 
websites. Lifestyle Adventures fees and 
charges must be paid in full at time of 
reservation. Vacation credits require 
a minimum validity of six months (180 
days) from the date of reservation 
to be accepted by ICE and must be 
Lifestyle Qualified Credits allocated to 
the Lifestyle member’s Club account 
for the current year or accrued from 
the prior year. Vacation credits cannot 
be credits transferred from another 

Lifestyle member or borrowed from any 
subsequent year*. Reservations can be 
made with a combination of Lifestyle 
Qualified Credits and cash if a member 
does not have enough credits to cover 
the required credits for the reservation. 
This will be at the cash rate of AU6c per 
credit required. The credits required for 
each package shall be stated on each 
Lifestyle Adventures offer displayed 
on the Lifestyle by Wyndham website. 
Housekeeping token/s or fee is/are also 
required for each Lifestyle Adventures 
package/per person reservation, which 
will be advised on the package on the 
website. Cancellation of any Lifestyle 
Adventures package will be subject to the 
ICE cancellation policy as well as the third 
party provider’s cancellation terms and 
conditions which will be contained in each 
Lifestyle Adventures offer and/or on the 
individual provider’s website. The location 
of these terms will be provided at the time 
of reservation. Cancelled reservations may 
result in the loss of up to 100% of the credits 
and/or housekeeping tokens/ fees paid.  

Where a cancellation is made within 
the cancellation policy terms and 
conditions, there will be no refund of 
credits exchanged, however the credits 
will be banked with ICE for up to two years 
from the date of the original reservation 
which may be used as payment towards 
another Lifestyle Adventures package or 
ICE Cruises reservation. Where payment 
for a package has been made using a 
mix of cash and credits, the cash portion 
shall be used to cover any fees first, with 
any remaining cancellation fees covered 
by credits. The Developer and any of its 
related entities, employees or agents 
do not accept any liability in contract 
or otherwise for damage, loss, delay, 
additional expense or inconvenience 
caused directly or indirectly by the acts, 
omissions or default by ICE or third party 
providers over whom the Developer has 
no direct control or caused by any other 
event which is beyond our control and not 
preventable by reasonable diligence on 
our part.

*For the purposes of this benefit, a year 
means a Club owner’s Anniversary Year.

32. 100 CLUB EVENTS: 
100 Club members will be invited to 
attend 100 Club Member Events from 
time to time at the cost of the 100 Club 
member. Placements at the events 
are strictly limited and cannot be 
guaranteed. Invitations to the events 
may be delivered via email or phone. 
The Developer is not responsible for 
undeliverable messages or recipient’s 
equipment malfunctions. Inclusions and 
the terms and conditions of each event 
will be advised at the time of invitation.

33. 100 CLUB WELCOME PACK: 
100 Club members will receive a 100 
Club Welcome Pack upon acceptance 
to 100 Club tier. The contents of the 100 
Club Welcome Pack is at the discretion 
of the Developer and is subject to 
change at any time.

34. DEDICATED PRIORITY VIP 
SUPPORT LINE:
An exclusive priority service team 
is dedicated to servicing 100 Club 
members only through an exclusive 
toll-free reservation number. The phone 
number will be provided to the eligible 
members and is also available on the 
Lifestyle website.

35. DEDICATED ACCOUNT 
MANAGER:
100 Club members are provided with a 
dedicated account manager to assist 
with all their Club Wyndham South Pacific 
holiday information, reservations and 
exchange needs. Available Monday to 
Friday 9am-5pm AEST.

DEFINITIONS
Anniversary Year or Year means the 
year commencing from the date of issue 
of vacation credits and ends one calendar 
year later

Club means Club Wyndham South Pacific

Developer means Wyndham 
Destinations Asia Pacific Pty Ltd ACN 
090 083 613

Owner or Club Owner means a person 
who owns vacation credits in the club

Lifestyle means the Lifestyle benefit and 
offers program operated and offered by 
the Developer from time to time

Lifestyle Offers means the offers and 
discounts available to every Lifestyle 
member regardless of whether they hold 
any Lifestyle Qualified Credits

Lifestyle Qualified Credits means 
vacation credits purchased by Lifestyle 
members directly from the Developer 
or other vacation credits which have, 
at the sole discretion of the Developer, 
been extended the Lifestyle benefits. 
This excludes Bonus Credits, Incentive 
Credits and One-Time Credits, as well as 
borrowed and saved vacation credits

Lifestyle member or member means a 
member of Lifestyle by Wyndham.

Qualified Travel Options means the 
selected travel products and services 
available from time to time at the 
discretion of Travel by Wyndham under 
the Travel Exchange benefit

RCI means RCI Pacific Pty Ltd and its 
accommodation exchange programs

Trial Tier means the temporary Lifestyle 
tier which a member may hold if awarded 
with Bonus Credits from the Developer

Vacation Credits or vacation credits 
means the annual allocation of vacation 
credits issued to owners and as defined in 
the current Product Disclosure Statement 
issued by Club Wyndham South Pacific.
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Phone the Club Wyndham South Pacific Owner Services team on  
(AU) 1300 850 160  |  (NZ) 0800 850 160  |  (FJ) 008 003 263

Office Hours: 
Monday to Friday 7am to 8pm AEST 
Saturday and Sunday 8.30am to 4.30pm AEST

Wyndham Destinations Asia Pacific Pty Ltd ACN 090 083 613 
 Prepared August 2021 | 23-2487-LBW

FOR MORE INFORMATION:

• Lifestyle by Wyndham 
lifestylebywyndham.com

• Lifestyle by Wyndham Benefits  
lifestyle.benefits@wyn.com

• Lifestyle by Wyndham Offers  
lifestyle.offers@wyn.com

• Book an Owner Information Session at 
ownerinformationcentre.com.au

Lifestyle by Wyndham lets you dream bigger,  
explore further and make more memories.


